
Need Help? 
For assistance please call the TheraSense Customer
Service toll free number: 1-888-522-5226 (24 hours a day).

For detailed information about setting up your FreeStyle
Tracker™ Diabetes Management System, refer to the
System Installation Guide.
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Open the
FreeStyle
Tracker™
Module and
Software
package.

Locate the FreeStyle Tracker™
Software CD and insert the
CD into the PC's CD drive to
install the software on the PC.

In the“Pilot Install” screen
select USB or COM port as
appropriate. Install the
FreeStyle
Tracker
software on
your PDA by
pressing the
HotSync 
button. 
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When the synchronization is
finished,
remove the
PDA from its
Cradle.

Follow the prompts on your
PC to complete the software
installa-
tion.

Tap the        (FS

Tracker) icon on 
the PDA, tap 

the        (Menu) 

icon, and then 
tap Preferences.

Tap each item in the Preferences
menu, then make the desired
entries. (To make entries in the
Prescribed Plan table, tap each
numerical value in the table to dis-
play its entry screen).
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For more detailed instructions for each of the steps above, refer to the
System Installation Guide.
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System Contents Step–by–Step Instructions
1 First open the Handspring™

Visor™ package.* 2 Locate the
PDA, remove
its screen cover
and install the
batteries or
charge the
PDA.*

Set up the basic configura-
tion of the new PDA (date,
time, etc.)*

Install the Palm Desktop
software by inserting the
Handspring™
CD (supplied
in the Visor
package) into
the PC's CD
drive.*

3 Plug the HotSync® Cradle con-
nector into the PC USB or serial
port.*
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Ensure that
the HotSync®

Manager is
running on
the PC, 
identified by
this icon 
on the taskbar.

Put the PDA in its Cradle and
press the HotSync® button.
When the synchronization is 
finished, remove the PDA
from its Cradle.
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* You may have already performed these steps if you have been using your PDA prior to the
FreeStyle Tracker System setup.
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